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URGENT MEDICAL DEVICE FOR PRODUCT CORRECTION

Product Name: Invacare Birdie lifter
WAND Reference: 091104-WAND-67SJIG

Date: 12-Jun-2025
Ref. Invacare: FSN_01_2025_Birdie lifter_Carabiner
Medsafe Ref # 35338

Important information

In the interests of the safety of our users, Invacare is bringing to your attention this important information.

Following the awareness of a serious adverse event related to Invacare Birdie lifter and carabiner attachment,
Invacare wants to remind of the importance to ensure the correct assembly position of the carabiner in the
Birdie lifter arm, and as well the correct attachment of the hanger bar into the carabiner.

Invacare Birdie lifter instructions for use explains in detail the correct use and handling of the attachment of
carabiner and hanger bar (Section “4.4 — Mounting the Hanger bar”).

The instructions for use supplied with the product must be read and understood before using the product.
Invacare Birdie instructions for use provides all information to handle and operate the device in a proper and
safe manner and must always be the basis to conduct any training on the device.

To ensure good performance and safety, the product must only be used according to its intended use, and the
information in the instructions for use should be always followed.

Furthermore, it is important to verify that carabiner remains always in the correct position of assembly.
To ensure that, carabiner can’t be able to completely rotate without resistance, within the plastic parts where
it is assembled. If that occurs, it means the plastic parts present wear and need to be replaced.

Therefore, Invacare has decided to improve the current Maintenance checklist included in the instructions for
use of the device, and add under “The hanger bar” section, an additional point to check this specific topic
during regular maintenance. Images are also included showing the correct and incorrect positions of the
carabiner.

Please refer to the image below:
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Attached to this Urgent Medical Device for Product Correction, you can find an Addendum (Part number
60148538) to add to the Birdie lifter Instructions for use, showing the above-mentioned update.

Why are you being contacted?
This information is relevant for all users of the Invacare Birdie lifter (regardless the Serial number), and

according to our records you received one or more Invacare Birdie lifter.

What actions are required?

Provider should inform all affected users about the content of this Urgent Medical Device for Product
Correction.

This Addendum should be kept together with the current Birdie lifter Instructions for use.
This updated Maintenance checklist must always be the basis to perform the regular Maintenance of the
device.

Please ensure that the information in this notice is made available to all relevant personnel within your
organization and / or customer base, and that awareness is maintained for an appropriate period.

Invacare confirms that this action is being taken in consultation with Medsafe, Ministry of Health.

Thank you for your immediate attention to this important matter.

We appreciate your cooperation.

Isabel Calﬁueija
RA & Compliance Manager EMEA & APAC

If you have any questions relating to this Urgent Medical Device for Product Correction, or should you require
any additional information, please contact:
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